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Test to show that PCS UI provides a mechanism for the user to access and view system level help and tool help.
Requirement Statement: 

3.1.1.2. a.
            Shall identify the type of help request as being system help or a tool specific help and initiate the corresponding process.

[Derived]

3.1.1.2. b.

            Shall extract the Tool’s descriptor from the parameter and pass it to the Specific Tool Help Process
[Derived]

3.1.2.2. a.
            Shall display the system level help for Project Center System operations
[Satisfies A-Level Specification 3.1.7.4]

3.1.3.2. a.
            Shall provide the help for any one specific tool as described by the tool descriptor
[Satisfies A-Level Specification 3.1.7.1]

3.1.3.2. b.
            Shall provide brief tutorial for operating the selected tool along with any other details as provided and linked with the help
[Satisfies A-Level Specification 3.1.7.3]

3.1.5.2. a.

            Shall integrate all the Project Center help files and display them in a uniform interface 
[Satisfies A-Level Specification 3.1.7.2]

Test Description:

Background:

In this test, we show that PCS UI provides system level help for using project center and its associated tools. The Win form UI and ASP.Net UI are responsible for providing an access point for these help documents. Two types of help files must be provided – help for the PCS framework and help and tutorials for each individual tool integrated into the system.  
Testing Method:

Win form UI:

Start the WinForms client and log in. The main form provides links to access the help files of PCS and the tools. Select project center help and check whether the help files are displayed. Select Tool specific help and test whether relevant help information is displayed. 

ASP.Net UI:
Start the ASP.Net client and log in. The main form provides links to access the help files of PCS and the tools. Select project center help and check whether the help files are displayed. Select Tool specific help and test whether relevant help information is displayed. 

Pass/Fail Criterion:

The test shall be declared PASSED if 

a. The requested type of  help - Project Center help or tool level help is identified and displayed.[For 3.1.1.2.a]
b. Help information associated with each tool or Project Center is requested via tool parameters. [For 3.1.1.2.b]
c.  The system level help for Project Center System operations is displayed when requested. [For 3.1.2.2.a]
d.  The requested help information for any specific tool is displayed as   described by the tool descriptor. [For 3.1.3.2.a]
e.  A brief tutorial for operating the selected tool along with any other details is displayed. [For 3.1.3.2.b]
f. A consistent interface is used for displaying the Project Center and tool level help information. [For 3.1.5.2.a]
The test shall be declared FAILED if

a. There are no links for the requested type of help - Project Center help or tool level help and consequently the help information is not displayed.

b. Failure to retrieve help information associated with each tool or Project Center via tool parameters.  
c.  The system level help for Project Center System operations is not displayed when requested.  
d.  The requested help information for any specific tool is not displayed as   described by the tool descriptor.  
e.  A brief tutorial for operating the selected tool along with any other details is not displayed.  
f. There is an inconsistency in the interface while displaying the Project Center and tool level help information. 
Pre-Conditions:

a. All Win form UI Procedures should have been executed.

b. All ASP.Net UI Procedures should have been executed.

Test Procedure – Demonstration:

Win Form UI
On Machine 1

1. Follow steps given in “How to install PCServer” appendix to      

     install PCServer.

On Machine 2

1. Repeat steps 1 through 3 and 8 and 9 given in Test Procedure WUI-1   

2. Click the “Help” link on the top right of the page.

3. Verify that Help for the Project Center System is displayed.    (URL:http://host1/ProjectCenterWeb/help.aspx?toolname=System)                   [Satisfies 3.1.1.2.a and 3.1.2.2.a]
4. Select “Change Log” from the drop down box.

5. Click the Help on Tool button that is to the right of the Tool combo box.

6. Observe a Message Box that displays the name of the tool for which help is requested. [Satisfies 3.1.1.2.b]
7. Verify that help for the selected tool is displayed.

(URL:http://host1/ProjectCenterWeb/help.aspx?toolname=ChangeLog)           [Satisfies 3.1.1.2.a and 3.1.3.2.a.]
8. Click on the Tool Help Link on the navigation menu on the left hand side of the web page.

9. Click on the Main Help Link from the sub - navigation menu from Tool Help main navigation.

10. Observe the page which details Basic Operations of Change Log.

[Satisfies 3.1.3.2. b.]
1host refers to the IP address of the machine running PC server

ASP.Net UI
On Machine 1

1. Follow steps given in “How to install PCServer” appendix to      

     install PCServer.

On Machine 2

1. Repeat all the steps given in Test Procedure ASP-1   

2. Click the “Help” link on the top right of the page.

3. Verify that Help for the Project Center System is displayed.    (URL:http://host1/ProjectCenterWeb/help.aspx?toolname=System)                   [Satisfies 3.1.1.2.a and 3.1.2.2.a]
4. Select “Change Log” from the drop down box.

5. Click the Help on Tool button that is to the right of the Tool combo box.

6. Verify that help for the selected tool is displayed.

(URL:http://host1/ProjectCenterWeb/help.aspx?toolname=ChangeLog)           [Satisfies 3.1.1.2.a and 3.1.3.2.a.]
7. Observe the ‘tool name’ in the above URL that displays the name of the tool for which help is requested. [Satisfies 3.1.1.2.b] 

8. Click on the Tool Help Link on the navigation menu on the left hand side of the web page.

9. Click on the Main Help Link from the sub - navigation menu from Tool Help main navigation.

10. Observe the page which details Basic Operations of Change Log.

[Satisfies 3.1.3.2.b.]
11. Observe the webpage help format of Win Form UI and ASP.Net UI

[Satisfies 3.1.5.2.a.]
1host refers to the IP address of the machine running PC server

